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I. Scope 
 
This procedure applies to all Bass Pro Shops Stores. 

II. Purpose 
 
The purpose of this policy is to provide a simple process that will ensure the safety of all 
customers and Bass Pro Shops Associates and to ensure compliance with all laws 
regarding the possession of firearms. 

III. Policy 
 

 
All Bass Pro Shops Managers and Associates are required to support both our 
customer’s legal rights to possess firearms and our company procedures for safe gun 
handling in our stores. 
 
All store personnel should understand their local laws and ordinances regarding 
concealed carry (aka closed carry) and open carry of firearms, and apply the store safety 
procedures in a manner that is consistent with the law. 
 
Firearms and devices capable of discharging a projectile may only be brought into Bass 
Pro Shops for the purpose of exchange, return, repair, scope mounting or to use in our 
indoor ranges. Unless exempt as described below, all customers who bring firearms or 
devices capable of discharging a projectile to the Customer Service Desk, first must be 
directed to the Greeters Desk before any associate handles the firearm or device.  All 
firearms or devices meeting the above criteria must be checked by a certified greeter or a 
member of Operations Support to assure that they are unloaded, with magazine 
detached, and that they are properly secured with a trigger lock prior to proceeding to the 
Customer Service Desk or any other area of the store.  

 
Customers that are legally carrying a concealed firearm or legally open carrying a firearm 
are not required check their firearm with the Greeter.  Also, Law Enforcement and 
Armored Car Personnel are not required to check their firearm. 
 
. 



IV. Procedures  
 
 
 

The Bass Pro Shops Greeter shall be responsible for performing and/or verifying that the 
following steps have been completed on any firearm or device capable of discharging a 
projectile entering Outdoor World:  
 

1. Point the firearm or device at the center of the clearing box. 
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2. Remove the magazine from the firearm or device if the firearm or device is a 

semi-automatic and verify that the magazine remains detached from the firearm 
or device. 

3. Open the action / cylinder on the firearm or device and verify that there is no 
round in the chamber. 

4. Install a trigger lock on the firearm or device in the appropriate manner.  
5. Direct the customer to the Hunting Range for lock removal and assistance from 

the Range staff on duty.  
 
If the Greeter is unable to successfully complete any of the above steps, the MOD, 
Operations Support, Gunsmith or Range staff must be notified immediately for 
assistance. 
 
Law Enforcement officers who present proper identification (badge and ID card) are not 
required to have their duty sidearm checked and locked in the above manner.  Personal 
firearms to be used on the range are to be checked and locked per store procedure.  
 
Armored Car officers who are on duty (escorting cash) on behalf of Outdoor World and 
who display proper identification (badge and ID card) are not required to have their duty 
sidearm checked and locked.   
 
If your state has a Concealed Firearm Law, a customer can legally have a firearm 
concealed.  The customer may or may not check in at the Greeter’s desk.  If the 
customer has a firearm and they state they have a Concealed Firearms Permit they will 
not be required to check the firearm in for clearing or a lock.  At no time is Bass Pro 
Shops expected to ask for proof of a concealed permit. 
  
All Greeters should receive instruction on firearms or device safety training from the 
Operations Support staff and/or Range Staff prior to performing firearms check-in duties 
at an Outdoor World entrance door. 
   
All greeters who have successfully completed the firearms safety training will receive 
certification from the HR Manager and/or Range Staff and it will be filed in the HR 
Department.   (See Example) 
 



The following are the topics the greeter will be trained on: 
  

• Firearm or device unloading techniques.  
• Proper installation procedure of trigger locks.  
• General firearms or device handling and safety procedures.  
• Greeters must show proficiency with each type of firearm or device to be 

certified. 
• Identification and familiarization of various types of firearms or devices as 

follows: 
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  a. RIFLES  
 
   1.  Bolt action 
   2.  Semi-automatic 
   3.  Lever action  
   4.  Pump Action 
 
  b.  SHOTGUNS 
 
   1.  Pump action 
   2.  Semi-automatic 
   3.  Break open  
 
  c. PISTOLS/REVOLVERS  
 
   1.   Semiautomatic 
   2.  Single action 
   3.   Double action 
 
  d. MUZZLELOADERS 
 
   1.   Traditional 
   2. In-line 
   3. Revolvers 
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Example  
Training Verification Form 

 
 

  
 

The link below will provide you the access to print this form. 
 

http://downstream/C5/Retail%20Forms/default.aspx?RootFolder=%2fC5%2fRetail%20Forms%2f
Forms%2f2000%20%20Front%20End%2f2500%20Greeter&View=%7b56B496CB%2d4632%2d

4BFA%2dAB42%2d67386F6EE80B%7d 
 


